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807 KAR 5:001. Rules bf.procedure.

Section 12. Formal Complaints. -

{1} Contents of complaint. Each somplaint shali be headed "Before the Public Servics . :
Commission," shall set out the names of the complainant and the name of the defendant, and shall state;

(a) The full name and post office address of the complainant.
- () The full name and post office address of-the defendant.
() Fully, clearly, and with reasonable certainty, the act or thing dene or omitted to be done, of
which complaint is made, with a reference, where practicable, to the law, order, or section, and -

suhsactinng, nf whirh 2 vinlatinn iz claimed, and stich nther matters, ar farts, if ANY, € m-ay na necessary .
to acquaint the commission fully with the details of the alleged viclation. The complainant shall set forth

- definitely the exact reilef which is desired (see Section 15{1) of this administrative regu]atlon}

(2) Signature, The complamt shall be signed by the complatnant of nig sltorney, it any, and i
signed by such attoerney, shall show his post offlce addrass. Complaints DY COrporations or 28sociations,
or any other arganization having the right to file a complaint, must be signed by its attorney and show his
post office address. No oral or unsighed corplaints will be entertainad or acted upon by the
cornmission, :

{3) Number of copies required, At the lime thetomplainant.ﬁies Nis eriginal complaint, he must
also file copies thereof equal in number te ten (10} more than the number of persons or ccrporatmns to
oe served

(4} Procedure on flling of comp!ai'nt.

fa) U;bon the filing of such complaint, the commission will immediately examine the same to -
ascertain whether it establishes a prima facie case and conforms to this administrative requlation. 1f the

. commission is of the opinion that the compiaint does not establish a pima facie case or does not canform

to this adminisirative requiation, it will natily the complainant or his attorney to that effect, and opportunity
may be given o amend the complaint within a specified ime. If the complaint is not 56 amended within
such time or such extension thereof as the commission, for good cause shown, may grant, it will be
dismissed, : . S

{b) If the commission is of the. opm:on that such complamt either as originatly | ﬁ[ed ar as amended
does establish a prima facie case and conforms to this administrative reguiation, the commission will
serve an order upon such corporations ar persons complained. of under the hand of its secretary and
attested by its seal accompanied by a capy of said complaint, directad to such corporation or person and
requiring that the matier ¢complained of be safisfied, or that the complaint be answered in writing within

‘ten (10) days from the date of service of such order, provided that the COITII‘TNSSIGF! may in pamcuiar
cases, require the answer {0 be ﬁled within a shorter ime. - _

{5) Satlsfaction of the complaint. If ihe defendant desires to sadsfy the complaint, he shall

- 'submit to the commission, within the time allowed for satisfaction or answer, a statement of the relief

which he is willing to give. Upon the acceptance of this offer by the complainant and the approval of the
cormmission, na further proceedings need be taken,

{8} Answer ta complaint, [f satisfaction be not made as aforesaid, the corporation or person
complained of must file an answer to the complaint, with certificate of service on cther parties endorsed
therean, within the ime-specified in the order or such extension thereof as the commission, for good



cauee shown, may grant The answer muet sontain a epecific denial of such matere! allegations of gie
. - complaint as controveried by the defendant and also a statement of any new matter constituting a '
~ defense. If the answering party has no information or belief upon the subject sufficient to enzble him.ta
g answer an allegation of the compiaint, he may so state in his answer and place his denial upon that
8 o ground (see ectn:m 15(2) of this admmis’cratwe regulahon)




807 KAR 5:001. Rules of procedure.

Section-‘IS. Forms. ' ' '

N !_n aII.praétice béfc:re me_com'mission the following forrr;s shail bg followed insofar as précticablé:
(@) Fdn‘hal mﬁplaint -
(&) . - Answer, |

' ('c). - Application.

| td} | Notice of ad]ustment:of rate_sﬂ.

: Fﬁr‘ms of formal complaint.

Form of angwer to formal cnnjp[aint

)
) _
4) Form of apolication. S
) Form of notice ta the commission of adiustment of rates




T LA ST o

T NIRRT T

P

i

TR

g

e T B B TR M T L T s T T A B R B T R

RN

Before the Pubfic Service Commission

(Insert name of complzinant)

)
Complainant )
' ] Neo. :
e 3 {To baingerted by
o ) the secretary) -
- f{Insert name of each defendant) Yo :
Defendant . )

MF’LF\IN I
-'The compiamt of {here insert fuli néme of each comp[amant) respectfuily shows:
(_a} That { he_re state name, c_socu pahc;nn and p_ost office address of each enmpizinant).
. (b} That {here insart full name, occupétion and post office address of eéch defendant),

(c) That (here insert'futry and cleary -the specific act or thing complained of, such facts as are -
noeessary to give a full understanding of the situation, and the kw, order, or rule, and the secnon or
secuons thereof of Whlch a viclation is claimed). . '

Wi-{EREFOR.:: complamant asks (hern state s;:ec:ﬁcaﬂy the reilef des:r-d)

Dated at_ Kentucky this - day
of , 19 :

(Name of each complainant)

(Name and address of attomey.
if any)
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| Northern éKﬁntucky

Tanuary 30, 2003

Mzr. Robert Long
2319 Cenfer Stragt
Covington. XY 41011
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Bear M. Long:

Alenter dated December 19, 2002 was s2nt o the residents on Center Street to Inform
you of dan improvemoent projoct that involves the coustiuclion ol 2 pew water main from
Poiate Benton Drive to Center Strest. This improvement will allow the District to
increase the water mawn pressure in your area. The District has been successful in -
securng the water main easement which was necegsary to begin the project. The
Conlraclor plans to start cqnsruction within the next several weeks, pending favorable
wegther. Completion of the improvement is snticipated within 30 days of the stut ol
construction. '
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Li additive o the improveent referenced above, we are investigating the need for ather
impravemnents to Center Strest thiai would fiurther increase the flow and ‘water quality.
The improvement may invplve either the rchabilitation or replacement of the existing
water main along Center Sjreet. 'We ars very inferested in receiving feedback from
reaidents following tho corpletion of the connection to the higher pressure zone to -
determine the impact of the project on water quality. This feedback will help us evaluate
the need and timing for additional improvements,
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Should you experience disgaloration in your water, wo requsst you contact our Customer

Survice Dopariment at (839) 578-9898 10 report he nature and extend of the oceurrencs.
- If you have any questions gbout the improvement projects, please fes) free to contact me
2t (B59) 426-2734. W appreciate your cooparation and understanding in this matter.
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Sincerely,

w lw-a

Amy Kramer, P.F.
Design Enginsering Manager
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Northern Kenreeky Water Discriet = 3049 Dixde Highway PO, Box 17010 - Covi ngtom, Kentucky 41017
' : ' 859-378-D898  §39-578-3436 Fax
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